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FCC Fazmagy

. OrA8 30500986 |

FCC Form 481 - Carrier Annual Reporting | on 1000 ey

Data Collection Form vz Rurdentatimata per Respondent: 20 Hove
<010> Study Area Code 559007

<015> Study Area Name Commnat of Nevada, LLC

<020> Program Year 2014

<030> Contact Name: Person USAC should contact Rohan Ranaraja
wilh questions about this data

<35> Contact Telephone Number: 501-448-1249
Number ol the person ldentilied in data line <Q30>

<039> Contact Emall: rohanranaraja@awcc.com
£mail o the persan identitied in data line <030>

54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Requlred
fcheck bos when complele)
<100> Service Quality Improvement fReparting fromplete attached worksheet] v
<200> Outage Reporting (voice) fcomgicte nttached worksheet) L v ]

<-- check box if no outages to report

<210>
<300> Unfulliled Service Requests (voice) _ v
<310> Detall on Attempts {voica) {atliaeh descriptne datument
<320> Unfulllled Service Requests (broadband)
<330> Detail on Attempts (broadband) {ottaeh Jerddptese docurnen) L
<400> Humber of Complaints per 1,000 customers {valce) { v ] ]
<410> Fixed
<420> Maobile

Number of Complaints per 1,000 customers [broadband) [
<aa{> Fixed
<a50> Mabile
<500> Service Quality Standards & Consumer Protection Rules Compliance (check to mticote cortificution) v
<510> {ottathed descr.ptiue dosueent) v
<600> Functionality in Emergency Situations {check 10 indieate certification) V
<610> {atioched descriptve document) v
<700> Company Price QOfferings (voice) {complete oltached worksheet) v
<710> Company Price Offerings (brosdband) (comglete attathed word sheet]
<B800> Operating Campanies and Alfiliates fesmplete cttcched worksheet) v
<8QU> Tribal Land Olferings {Y/N)? {f yos, ronwiete attathed workshect) Y
<1009> Voice Services Rate Comparability feheck to inicte cortidication)
<1010> fattoca uescrptive decoment
<1100> Terrestrial Backhaut (Y/N)? 11§ nat, cleek to ndicwte ceetiicatian) \
«1110> {comp'ete sltaehed vocrkahees)
<1202> Terms and Condition for Ufeline Customers fcomplete attached werksheet)

Price Cap Carrlers, Proceed to Price Cap Additlonal Documentation Worksheet

Including Rate-of-Return Corriers affiliated with Price Cap Lacal Exchonge Carrlers
<2000> (steck tondicote Lo tificctinn)
<2005> fcompiete altarheif woikthart)

Rate of Return Carriers, Proceed to ROA Additional Documentation Worksheet
<3000> fekeck 1o inddicate ceitijcation]
<3005> {camgicte attocked workshert)

Pape 1
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{100) Service Quality improvement Repcrt:ng
Data Cﬂllectuon Form

-:FCC. Fcrm 481

DMB Control No 3060 0985
OMB Cuntro] ND BGGD~0819

<(10>  Study Area Code 539007
<015> Study Area Name Commnet of Nevada, LLC
<()20> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Rohan Ranaraja
<035> Contact Telephane Number - Number of person identified in data fine <030> 501-448-1249
<039> Copntact Email Address - Ernail Address of person identified in data line <Q30> rohanranaraja@awee.com
<1i0> Masypur company received its ETC certification from the FCC? {yes/na} NO
If your answer £o Line <110> is yes, do you have an existing §54.202(2) "5
<111> year plan” filed with the FCC? {yes/no}

if your answer to tine <111> is yes, then you are required to fila 3 progress
report, on ling <112> delineating the status ef your company's existing §
54.202{a) "5 year plan"” on file with the FCC, as it relates to your grevision
of voice felephony service.

Attach Five-Year Service Quality lmprovement Plan or, in subseqguent
years, your snnual progress report filed pursuant to 47 C.F.R. &
54.313{a}{1). If your company is a CETC which receives only frozen
SUppert, your progress report is anly reguired to address voice telephony
service

«11l>

Mame of Attached Document {.pdf}
Please check these boxes below to confirm that the attached PDF, on line

112, contains a progress report on its five-year service quality
improvament plan pursuant to § 54,202{a), The information shalf be
submitted at the wire center level or census biock as appropriate.

<113 Maps detailing progress towards meeting plan targets
<114> Report how much universal service {USF) support was received
<115> How [USF) was used to improve service quality

116> How (USF)was used to improve service coverage

<117> How (USF}was used to improve service capacity

<118> Provide an explanation of network impravement targets not met
in the prior calendar year.

Page 2
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Page 3

(200} Setvice Outage Re;mrﬂng (Vouce)
Data Cullectiun Furm :

FCC Form 481+

DMB Contral N, 3!:»60 5985
ComB Control No 3050 osxa :

“July 20037
<01G>  Study Area Code 555007
<015>  Study Area Mame Commnezt of Nevada, 1LC
<020 Program Year 014
<030> Contact Mame - Persan USAC should contact regarding this data Rehan Ranaraja
<035>  Contact Telephone Number - Number of person identified in data line <G30> 501-348-1229
<(3%> (Contact Email Address - Email Address of person identified in data line <030 rehanranaraia@awce. com
220> Cleas. . b1 " iehds L &b3s fhdm <els Cegde ey s R R Tegs il T ek
Did Fhis Qutage
NORS Number of 911 Facilities Service Qutage Affect Multiple
Reference | Qutage Start| Outage Start | Outage End | Qutage End Customers Total lumber of Affected Dascriptian (Check Study Areas Service Outage Preventative
Number Dzte Time Data Time Affected Customers [Yes / Na) alt that appiy) {Yes / No} Resobution Procedures

Page 3
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Line 510 — Compliance with Service Quality Standards and
Consumer Protection

Commnet of Nevada, LLC (“Company™) hereby certifies that it has reviewed its service quality and con-

sumer protection practices, which it follows in connection with its provision of voice and broadband ser-

vices, and that these practices ensure that the Company:

(1}  Discloses rates and terms of its voice and breoadband services to customers.

(2)  Makes available maps showing where voice and broadband services are generally availa-
ble.

(3y  TProvides contract terms to customers and confirms changes in voice or broadband service.,

(4}  Allows a trial peried for new voice or broadband service,

(5)  Provides specific disclosures in advertising.

(6)  Scparately identifies cairier charges [rom taxes on billing stalements.

{7)  Provides custemers the right to terminate voice or broadband service for changes to con-
{ract lerms.

(8)  Provides ready access to custemer service.

(9)  Promptly responds to consumer inquiries and complaints received from government agen-
cies.

(10)  Abides by policies [or protection of consumer privacy.

(I1) Provides consumers with free notifications for voice, dala and messaging usage, and inter-
naticnal roaming.

These service quality and consumer protection praclice calegories are the same as those included

in the Consumer Cade for Wireless Service (“CTIA Code™ or “Code”) as currently in effect.
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Line 610 — Functionality in Emergency Situations

Section 54.202(a)(2) of the Commission’s Rules requires that each eligible telecommunications
carrier ("ETC") must “[dlemonstrate its ability to remain functional in emergency situations, including a
demonstration that it has & reasonable amount of back-up power to ensure functionality without an exter-
nal power sowce, is able 1o reroute traffic around damaged facilities, and is capable of managing traffic
spikes resulting from emergency situations.” Section 54.313(a)(6) requires ETCs to certify that they are
*able to function in emergency siluations as set forth in é}'S«fL’,?.()Z(u)(Z)”3 in connection with their provision
of voice and broadband services.

Commnet of Nevada, L1.C (“Company™) has deployed sufficient power generators and uses both
microwave facilities and leased Hnes throughout its network to remain functional during emergencies.
These generators and the microwave facilities/leased lines ensure that ([) a reasonable amount of back-up
power will bz available to ensure functionality without an external power source; (2) the Company wifl be
abie to reroute voice and broadband traflic around damaged facilities; and (3) the Company will be capa-
ble of managing spikes in voice and broadband traffic resulting from emergency situations. Therefore, the

Company hereby certifies that it is able Lo function in emergency situations.

Y47 C.ER. § 54.202(a).
247 C.ER. § 54.313(a)(6).
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UNLIMITEDR UNLIMITED UNLIMITED

' | . UHLIMITED UNLHMITED
UNLIMITED : {Includzs Int} (Includea Int") UNLINITED

SSUNLIMITED © ONUMITED | UNLIMITED UNLIMITED $SUNLIMITED

{810 Unlimited)

siounLmimen o J0mins o 100 mins UNLIMITED  SIOUNLIMITED

i

UNLIMITED UNLIMITED

UNLIMITED HNLIMITED

UNLIMITED {INLIMITED
368 FULL-SPEED 800 FULL-SPEED

BGB FULL-SPEED DATA $50/ma. 1268 FULL-SPEED DATA $80/mo. pa S

Parfect far web browsing and 2acls) nelworking. Great for streaming masic and movies,




@fFREE phone or $10 olf any olher phone.
SEmanphenés lool

ET:ZED FREE local minutes of calling

ESUO FREE text messages svery mapnth

@__lncludes\lui:c Mail, ThreesWay Culling,
Caller ID & Call Forwarding

Whenyou neetd maore, Just add 1~

[:_?I‘Oulul' minutes ormessaqes? Reptenish
yaour 250 loeal minutes and 500 taxt
messages for only 310 to get you through

unlll your rext month of servicel

B ADD 150 MINUTES of long distance, goad
for the next 30 tlays - anly $101

".FREE phone or $10 off any other phane,
Srartphenas toc!

F# Uniimited teeat and long distance calling

E]-.Unllmlked toxting and pletura megsaging

rlncludes‘lﬂﬂ natlonwide roaming minutes
every menth

Ei,lncludes\loice tall, Throe-Way Calling,
Caller 1R & Call Forwarding

E}'--Trlbal Litelinz customers may qualify lor
a Link Up discount, Qualified Link Up
cudlemers will reealve a discount on the

aclivation fee,
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QUALIFY

You may qualify for tha Lifeling or Lifeline Tribal Program if you mest one of the follawing
qualifications.

If you get assistance frem ong or pore of the following programs:
> Medicald (net Madicare)

> Supptemental Nutritlon Assistanca Program {SNAP)

= Food Distributlon Pregram on Indlan Reservalions

> Supplemental Szeurlly Income (5S1)

= Federal Fublic Housing HUD/Seciion 8.(FPHA)

> Low Incomea Heme Energy Assistanca Program (LIHEAP)

> Maticnal Scheal Lunch (free pregram cniy)

= Temporary Assistance for Needy Families (TANF)

> Bureat of lncdian Affalrs General Agslstance

> Tribally Administered Temporary Assistance far MHeedy Familles
> Head Start {(must salisty Income qualifying standard)

= Other &tate mandated programs

OR,

If your total gross annual househeld [ncome 1 ot or below 135% of the fedarally- established
poverty levels set forth for the number of persons in yaur housashald.

Housahold Size T35%0 Intame
Regurzmert

1 F15,080

3 720,420

3 23972

4 $31.1%8

5 $18,464

-] F41,810

T F47,158

] 52,502

Eaen Adgtional Ferasn k5,336

Al

GOVERNMENT ASSISTED PROGRAM FOR ELIGIBLE
HOUSEHOLDS.

Choice Wireless customers may be eiigible to recaive meonthly reduced-rate telecommunications
service under the Federal Lifeline pregram if they satisfy applicable eligibllity criterla, Lifeline
servlce 1s non-transferable and Is fimited lo one per houseaheld. Ask o representative T you gualivy.

Choice Wireless offers Lifeline servico cnly in areas where tha company has been designated
Eliglble Telecommunications Carrler status. Cheice Lifsline offers toll biocking/ Emitation at no
charge to gualifyving tow-Income culcmers

**Call custamer care and choose oplion &1 to add thaso Matures, Lifeline i3 a governmontai assislance pragram
In eoeperalien with the Fedoral Communicalions Commisslon and (he Public Ulilles Commiszlon of Nevada and
MNaw Mexlca. Chalce Wirslsss customers may be eligibia 1o receive manthly reduced-rate tolecommunications
survice ynder (he Foederat Lifeling progris If [hey sallsfy applicoble ellgibilily critesla. Lifelina service 13 non-
transforabla ond is imited {o one por housoheld, Ask a repregsnlaliva If you qualify, @ 2013 Commngdt of Movada,
LLC and Commnel Four Comers, LLC
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{800} Operating Compantes and Affiliates -

Dita Colisction Farm

<310»> Study Area Code 555007

<01%>  Study Area Name Commnet of Nevada, LLC

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Rohan Ranaraja

<Q35>» Contact Telephone Number - Number of person identified in data line <030> 501-448-1249
<035> {Contact Email Address - Email address of person identified in data line <030>

rohanranaraia@awcc.com

<810> Reporting Garrier Commnet of Nevada, LLC

Atantic Tele-Network, Ing.
Commnet Wireless, LLC

<g8ii> Holding Comgpany

<812> Operating Company

€@ e
Adfiliates SAC Doing Business As Company or Brand Designation

Elbert County Wirelgss, LLC 462010 Cheoice Wireless

Commingt Four Corners, LLC 468011 Choice Wireless

Comrmnet Wireless, LLC 499011 Choite Wireless

Commnet of Nevada, LLC 558005 Choice Wirelass

Chaoice Communications, LLC 648002 Choite Wireless

Allied Wireless Communitations Carporation (Assets snd Customers sold to ATT 8/20/13) 228013 Alltel Wireless

Allied Wiraless Cormmunications Corparation {Assets and Custorners safd to ATT 9/20/13) 238023 Alltal Wirgless

Allied Wirelgss Communications Corporation (Assets and Customers sold to ATT 9/20/13} 479012 Allte] Wireless

Atiied Wiratess Communications Corporation {Asssts ang Customers sold {o ATT 9/20/13) 309013 Alltel Wireless

Aliied Wireless of the Palmetto State, LLC (Entity Acquired by ATT on 5/20/13) 49020 U-Lifeline Wirelass

Georgia RSA k8 Partnership {Entity Acquired by ATT on 9/20/13} 229014 Alitel Wireless

Pags 4
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(QU_OI_Ts_'iba:E Lands Reporting . -
Data Collection Form .

<010>  Study Ares Code 559007

<015> Study Arez Mame Commnet of Nevada, LLC
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Rohan Ranaraja

<035> Contact Telephone Number - Number of person identified in data line <030> 501-448-1249

<039> (Contact Email Address - Emait Addrass of person identified in data line <G30» rohanranaraia@awce.com

<910> Tribal Land(s) on which ETC Serves Battle Mountain Band Council, Fallom Paiute Shoshane Tribe, Walker River Paiute Tribe,

Win a Indian Tri shone Tribe

<920> Tribzl Government Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA} for
each these hoxes to confirm the status described on the attached
PDF, on line 929, demonstrates coardination with the Tribal
governrment pursuant to § 54.313{a){9) includes:

Select
{Yes,No,
MA)

<921> Needs assessment and deployment planning with a focus on Trikal
community anchor institutions;

<822> Feasibility and sustainability planning;

<823>  Marketing services in a culturally sensitive manner;

<G24> Complance with Rights of way processes

<825  Compliance with Land Use permitting requirements

<926> Comgpliance with Facilities Siting rufes

«827> Compliance with Environmentat Review processes

<828> Compliance with Cultural Praservation reviaw processes
<829> Compliance with Tribal Business and Licensing requirerments,

(BB BRI E E [ E R LA IES

Page s
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Connecting Pural merlca John Champagne, VP Business Development
Commnet Wireless, LLC

400 Northridge Road, Suite 325

Atlanta, GA 30350

Telephone: (678)-338-5960

DPecember 6, 2012

Fallon Paiute Shoshone Tribe
Alvin Moyle

565 Rio Vista Dr.

Fallon, NV 89406-6415

Re:  Notice to Tribal Government in Accordance with 47 CFR § 54.313(a)(9)

Dear Chairman:

According to the National Cong;ess of Amencan Indians Tribal Dlrectcny website,
http://www.ncai.org/tribal-directory, you are the contact person for the Tribal government of the Fallon Paiute
Shoshone Tribe. Accordingly, we are sendmcr you this Notice, which is requu*ed by FCC Rules.

Commnet of Nevada, LL.C (“Commnet Wireless”) has been designated as a Competitive Eligible
Telecommunications Carrier (“CETC”) in the State of Nevada. All or a portion of your Tribal Lands lie within
the geographic area in which Commnet Wireless has been designated a CETC. Please be advised that Commnet
Wireless intends to work diligently with your government to coordinate with respect to tangible facilities (if
any), that could or would be located on Tribal Land, as well as any other matters relevant to the Tribe, such as,
by way of example, assessing the local need for service (including the potential needs of community anchor
institutions such as hospitals, schools or medical clinies), feasibility and sustainability planning, land use,
environmental and Tribal cultural concerns and compliance with Tribal business and licensing requirements,

Commnet Wireless has assigned me to be the direct interface with your Tribe on the matiters identified
above. My address and phone are shown above, and my e-mail address is JChampagne@atni.com. My cell
phone is 972-839-8006. If there is any other individual within your Tribal government with whom I should be

communicating, please let me know.

I look forward to working with you.

Sincerely,

%&E CS?W,:\—«»—K\Q,

John Champagne

400 Morthridge Road, Suite 325, Atlanta, GA 30350 » 678.338.5960 - Fax; £78.33B,5961 - www.commnetwireless.com
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@@ gﬁ Eﬁ% L ﬁ @ﬁ John Champagne, VP Business Development

Connecting Rural America Commnet Wireless, LLC
400 Northridge Road, Suite 325

Atlanta, GA 30350

Telephone: (678)-338-5960

December 6, 2012

Winnemucca Indian Colony
Linda Ayer

PO Box 1370

Winnemucca, NV 89446-1370

Re:  Notice to Tribal Government in Accordance with 47 CFR § 54.313(a)(9)

Dear Chairman:

According to the National Congress of American Indians Tribal Directory website,
http://www.ncai.org/tribal-directory, you are the contact person for the Tribal government of the Winnemucca
Indian Colony Tribe. Accordingly, we are sending you this Notice, which is required by FCC Rules.

Commnet of Nevada, LLC (“Commnet Wireless™) has been designated as a Competitive Eligible
Telecommunications Carrier (“CETC”) in the State of Nevada. All or a portion of your Tribal Lands lie within
the geographic area in which Commnet Wireless has been designated a CETC. Please be advised that Commnet
Wireless intends to work diligently with your government to coordinate with respect to tangible facilities (if
any), that could or would be located on Tribal Land, as well as any other matters relevant to the Tribe, such as,
by way of example, assessing the local need for service (including the potential needs of community anchor
mnstitutions such as hospitals, schools or medical clinics), feasibility and sustainability planning, land use,
environmental and Tribal cultural concerns and compliance with Tribal business and licensing requirements.

Comurnet Wireless has assigned me to be the direct interface with your Tribe on the matters identified
above. My address and phone are shown above, and my e-mail address is JChampagne@atni.com. My cell
phone is 972-839-8006. If there is any other individual within your Tribal government with whom I should be

communicating, please let me know.

I look forward to working with you.
Smcerely,
e

John Champagne

400 Northridge Road, Suite 325, Atlanta, GA 30350 = 678.338.5960 e Fax: 678.338.5961 » www.commnetwireless.com
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John Champagne, VP Business Development
Commnet Wireless, LLC

400 Northridge Road, Suite 325

Atlanta, GA 30350

Telephone: (678)-338-5960

December 6, 2012

Walker River Pauite Tribe
Melanie McFalls

PO Box 220

Schurz, NV 89427-0220

Re:  Notice to Tribal Government in Accordance with 47 CFR § 54.313(a)(9)

Dear Chatrman:

According to the National Congress of American Indians Tribal Directory website,
http://www.ncai.org/tribal-directory, you are the contact person for the Tribal government of the Walker River
Pauite Tribe. Accordingly, we are sending you this Notice, which is required by FCC Rules.

Commnet of Nevada, LLC (“Commnet Wireless”} has been designated as a Competitive Eligible
Telecommunications Carrier (“CETC”) in the State of Nevada. All or a portion of your Tribal Lands lie within
the geographic area in which Communet Wireless has been designated a CETC. Please be advised that Commnet
Wireless intends to work diligently with your government to coordinate with respect to tangible facilities (if
any), that could or would be located on Tribal Land, as well as any other matters relevant to the Tribe, such as,
by way of example, assessing the local need for service (including the potential needs of community anchor
institutions such as hospitals, schools or medical clinics), feasibility and sustainability planning, land use,
environmental and Tribal cultural concerns and compliance with Tribal business and licensing requirements.

Commnet Wireless has assigned me to be the direct interface with your Tribe on the matters 1dentified
above. My address and phone are shown above, and my e-mail address is JChampagne@atni.com. My cell
phone is 972-839-8006. If there is any other individual within your Tribal government with whom I should be

communicating, please let me know.

I look forward to working with you.

Sincerely,

@ i e

pagne

Telephone: (678) 338-5960

400 Northridge Road, Suite 325
Facsimile: (678) 338-5961

Atlanta, GA 30350
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Jireless, LLC

John Champagne, VP Business Development
Commnet Wireless, LLC

400 Northridge Road, Suite 325

Atlanta, GA 30350

Telephone: (678)-338-5960

December 6, 2012

Yomba Shoshone Tribe
Wayne Dyer

HC 61 Box 6275
Austin, NV 89310-9302

Re:  Notice to Tribal Government in Accordance with 47 CFR § 54.313(a)(9)

Dear Chairman:

According to the National Congress of American Indians Tribal Directory website,
http//www.ncai.org/tribal-directory, you are the contact person for the Tribal government of the Yomba
Shoshome Tribe. Accordingly, we are sending you this Notice, which is required by FCC Rules.

Commnet of Nevada, LLC (“Commnet Wireless”} has been designated as a Competitive Eligible
Telecommunications Carrier (“CETC”) in the State of Nevada. All or a portion of your Tribal Lands lie within
the geographic area in which Commnet Wireless has been designated a CETC. Please be advised that Cornmnet
Wireless intends to work diligently with your government to coordinate with respect to tangible facilities (if
any), that could or would be located on Tribal Land, as well as any other matters relevant to the Tribe, such as,
by way of example, assessing the local need for service (including the potential needs of community anchor
institutions such as hospitals, schools or medical clinics), feasibility and sustainability planning, land use,
environmental and Tribal cultural concerns and compliance with Tribal business and licensing requirements.

Commnet Wireless has assigned me to be the direct interface with your Tribe on the matters identified
above. My address and phone are shown above, and my e-mail address is JChampagne@atni.com. My cell
phone is 972-839-8006. If there is any other individual within your Tribal government with whom I should be

communicating, please let me know.

I look forward to working with you,

Sincerely,

i N

Jol pagne

400 Northridge Road, Suite 325 Telephone: (678) 338-5960
Atlanta, GA 30350 Facsimile: (678) 338-5961
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John Champagne, VP Business Development
Commnet Wireless, LL.C

400 Northridge Road, Suite 325

Atlanta, GA 30350

Telephone: (678)-338-59460

December 6, 2012

Battle Mountain Band Council
Michael Young (Chairman)

37 Mountain View Dr Apt C
Battle Mountain, NV 89820-3611

Re:  Notice to Tribal Government in Accordance with 47 CFR § 54.313(a)(9)

Dear Chairman:

According to the National Congress of American Indians Tribal Directory website,
http://www.ncai.org/tribal-directory, you are the contact person for the Tribal government of the Battle
Mountain Band Council. Accordingiy, we are sending you this Notice, which is required by FCC Rules.

Commnet of Nevada, LLC (“Commnet Wireless™) has been designated as a Competitive Eligible
Telecommunications Carrier (“CETC”) in the State of Nevada. Al or a portion of your Tribat Lands lie within
the geographic area in which Commnet Wireless has been designated a CETC. Please be advised that Commnet
Wireless intends to work diligently with your government to coordinate with respect to tangible facilities (if
any), that could or would be located on Tribal Land, as well as any other matters relevant to the Tribe, such as,
by way of example, assessing the local need for service (including the potential needs of community anchor
institutions such as hospitals, schools or medical clinics), feasibility and sustainability planning, land use,
environmental and Tribal cultural concerns and compliance with Tribal business and licensing requirements.

Communet Wireless has assigned me to be the direct interface with your Tribe on the matters identified
above. My address and phone are shown above, and my e-mail address is JChampagne@atni.com. My cell
phone is 972-839-8006. If there is any other individual within your Tribal government with whom I should be

communicating, please let me know.

I look forward to working with you.

Sincerely,

J omp agne

400 Northridge Road, Suite 325, Atlanta, GA 30350 ¢ ©678.338.5960 = Fax: 678.338.5961 = www.commnetwireless.com
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(1200} Terms and:Condition for Liféline Customie

<010> Study Area Code 559007
<015> Study Ares Name Commnet of Nevada, LLC
<0203>  Program Year 2014
<030> Contact Narme - Person USAC should ¢ontact regarding this data Rohan Ranaraja
<035> Contact Telephone Number - Number of person identified in data ling <030> 5(1-448-1249
<038> Contact Email Address - Email Address of person identified in data line <030> rohanranaraja@awcc.com
<1210> Terms & Conditions of Voice Telephony Lifeline Plans htip//us.choice-wireless.com/terms-canditions
narne of attached document {.pgf}
<1220> Link to Public Website HTTP httpf/us.choice-wireless.com/lifeline-free-phone
Please check these hoxes betow to conflrm that the attached PDF,
on line 1210, or the webhsite listed, on line 1220, contains the
required informaticn pursuant to § 54.422{a}(2} aanual reporting
{or ETCS receiving low-income support, carriers must annually
report:
<1221> Information desceibing the terms and conditions of any voice
relepheny service alans affered 1o Lifaline subscribers,
2
<1222 Netails on the number of minutes provided as part of the plan,
«1223>

Additional charges for {ell calls, and rates for each such plan.

Page 6
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Line 1200 — Terms and Conditions for Lifeline Customers

MERMS AND CONDITIONS

Definitions:
ou" and “your” mean the person or entily that subscribes to Communication Services or purchases
Equipment subject to these terms and conditions (this “Agreement”). "We,” "our,” “us,” and "Choice” refer
o Choifce Communications, LLC, its subsidiaries and affiliales, as well as any other persen or entity doing
business as Choice and providing Communication Services or Equipment {o you. "Communication
Service(s)" or “Service(s)’ refer to any services you have asked us to provide to you through this
Agreement. “Equipment” means any communicaticns equipment or accessories you purchase from us or
use in any manner in connection with your Services. The current copy of the this Agreement is
maintained at www.choice-wireless.cam for your reference and we may updaie it from time to time; it will
conirol the terms and condilions under which we provide Equipment and Service 1o you, such as rate
plans, access charges, fees, taxes and surcharges, and the Equipment you have selected. Under this
Agreement agreed to establish an Account (the "Account”) for use of Choice prepaid wireless assaciated

services (the "Service"),

Acceptance:

You accept this Agreement when you use the Service or Equipment. If you do not accept, you should
premptly return the box with the phone and all its contents undamaged to your place of purchase. Phones
purchased directly from Chaice must be returned within 30 days from purchase and have less than 30
minutes of airlime usage. Phones purchased at other locations are sulject lo that location's return policy.
Activation charges and airtime fees are not refundable.

Account:

You agree to pay {or the Service by deductions from your Account. After your initial Account set up, or
making an additional payment for your existing Account, we will provide the Service to you until you have
depleted your Account balance. Charges for the Service including, without limitation, wireless airtime,
lang distance, roaming (if available), balance increases, text and mulli-media messages, downloadable
applications, directory assistance, and voicemail usage will be deductied automatically from the Account
at the applicable rate, depending on your plan and choice of features. If at any time the balance in your
Account becomes zero or negalive, you may nol receive further Service until you make a payment for
your Account thal creates a positive halance. Call times are billed in one minute incremants in which ALL
calls will be rounded up to the next one minute increment unless otherwise measurad. For data Services,
data transport is billed in full-kilobyte increments, and actual transport is roundad up to the next full
kilabyie increment at the end of each data sessian for charging purposes. We charge a full kilobyte of
data transport for every fraction of the last kilobyte of data transport used on each data sesston, Nelwork
overhead, soltware update requests, and re-send requests caused by network errors can increase
measured kilobytas. Il you select a rate pian or additicnal features that include a predetermined allotment
of services (for example, a predetermined amount of airtime, megabyles, or text messages), unless
otherwise specifically provided as part of such rate plan, any unused allotment of services from one
monthly period will not carry over 1o the next monihly period. The length of a cail or data session will be
measured from when you initiate it {typically, when you press the "Send” key) until you terminate it
{typically, when you press the "End"” key). Inceming calls will incur airtime charges when you answer the
call Airtlime is also charged when a caller leaves you a voicemall and when you access your voicemail or
retrieve messages from your Choice wireless phone or anather touch-tane phone. You may incur
additional charges for roaming or long distance calls. Rates and charges while roaming outside of your
local Choice service area may be different from your Choice service area rales. We reserve the right lo
select the carrier you will use while roaming. Certain features may not be available in ail areas or
accessible to all wireless phones. You may only access Services through ihe telephone number assigned
to you while the Account is active. All airtime sales are final and non-refundable.

Paymenis:
Whan a rate plan and / or feature(s) are selected, we will assess your Account for all charges asscciated
with the Services. Payment wilt be due ai activalion for all charges associaled with Equipment. Your
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accaunl musi have sufficient funds to accommodate the charges assessed on your assigned cycle date
according to your rate and feature selections to avoid service interruption. If you have authorized payment
far Services or Equipment by credit card or by debiling a bank account, no additional notice or consent is
required before we invoice the credit card ar dehit the bank account for all amounis due to us. You are
responsible for paying all charges applicable to your Account, including, if applicabie, charges for access,
airlime, features, text and multi-media messaging, reaming, toll, long distance, and directory assistance.
In addition, you are responsible for paying any taxas, surcharges, {ees, and assessments imposed by us
or a governmental authority from tirne fo time in connection with the Services or the Equipment,

Personal Identifiers:

We assign telephone numbers and other personal identifiers in connection with the Service. You have no
proprietary right ta any such identifiers, and we reserve the right (o change them upon notice ta you. In
the event that you request a transfer of your Account and we approve the transfer, that would entail a
transfer of personat identifiers to another party; we reserve the right, prior 10 honoring tha request for
transfer, to charge a fee for the transfer and {o collect any money owed by you for Services or Equipment.
Choice is not responsible for, nor do we give refunds for meoney you may lose due to, lost, stolen, or
misused personal identifiers.

Termination By Us:

We may, without liabilily, limit, interrupt, terminate, or refuse to provide a Service for the following
reasons, or for any other good cause: (a) if you do not honer any provision of this Agreement, () if you
use a Service in a manner that adversely affects Service to other customers or harasses our customers,
ouremployees, or others, (¢} if you or others use a Service to engage in fraud or unlawful conduct or are
suspected of doing so, (d) if you modlify your wireless phone or any software or firmware residing thereon
from the original manufacturer's specifications, inciuding for the purpose of accessing services not
provided by Choice, {e) if your Service is used in a manner that is excessive or unreasonable with respect
{o volume or length of calls when compared to the predeminant volume or length of call of other Choice
customers in your geographic area, or (f} if the majority of your Service is used roaming en a network not
owned or operated by Choice. You may not resell any Service. If you maintain a zero or negative halance
in your Account for & period of 120 consecutive days, we may suspend or terminate your Account. If you
do not use your Account for a period of 120 consecutive days, we may suspend or lerminate your
Account; if the account is suspended you may not raceive credil for any balance remaining in your
Account. If we suspend or terminate your account, you may request that we reinstate your Service (which
may entail activating a new Account) by calling 1-800-CHOICE9 §f you are a US Customer, or 340-220-
CHOICE il you are a customer of the US Virgin lslands. You may be assigned a new number at that time
and a reactivation fee may apply. We reserve the right not to reslore Service interrupted or terminated
due o your breach of this Agreement, even if you correct the vialation and pay any amounts due al time
af termination; if we decide to restore your Service that we interrup! or terminate due te your breach of
this Agreement, we may require you ta pay a restoration charge as a condition of restoring your Service.

Seyvices Provided By Third Parties:
The Services will be provided either by Choice, an affillate of Choice, or by our third-parly vendors or
conlractors. We reserve the right io change or modify without notice the source or provider of any

Services provided to yau.

Unauthorized Use of Third Party Services: You agree that the wirgless phone you purchase may nat be
used to access any services equivalent to the Services that are provided by another wireless service
pravider or any other third party. Your wireless phone contains programming designed to enable access
only to the Services provided by Choice. Using any manual or electronic means 1o circurnvent any
restrictions placed on your wireless pherie or 1o modify without authorization any programming supplied
on your phone is a violation of this Agreement.

Privacy And Customer Proprietary Network informatian: You aulharize us to menitor and record
communications to us regarding your Account and the Services; we do this lor purposes of quality
assurance. We will not give you notice of any subpoenas or court orders related (e your Account or your
use of Services unless we are required by law to do so. Information in our bilting and customer care
systems concerning your Account and your use of Services belongs to us, and you have no expectalion
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of privacy with respect io such information. You agree that we may disclose information we have about
you, your Account, and the Services you use (1) when required to do so by law, (2) to third parlies solely
far the purpose of assisting us in providing any Service to you, and (3) if we reasonably believe that an
emeargency involving immediale harm to a persaon or property requires disclosure, We may also analyze
your Account and usage information to communicate with you regarding Equipment or Services that may
become available to you.

Theft and Frauel:

If your Service or Equipment is lost or sielen or fraudulently used, then you are responsibie for all usage
incurred before Choeice receives notice from you of such loss or thefl. You agree to cooperale in the
investigation of fraud or theft and to provide us with such information and documentation as we may
request {including affidavits and police reports).>

Limitalion of Liability:

In the event we are found to be responsible to you for damages in any way relaling to this Agreement,
your Account, the Services, or the Equipment, YOU AGREE THAT CUR LIABILITY TO YOU WILL NOT
EXCEED YOUR PRO-RATED MONTHLY RECURRING CHARGE or THE AVERAGE MONTHLY
PAYMENT YOU MADE TO US TO REPLINISH YOUR ACCOUNT BALANCE FOR SERVICES DURING
THE PERIOD IN WHICH YOU INCUR SUCH DAMAGES. WE ARE NOT LIABLE FOR ANY
INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES (SUCH A5 LOST PROFITS OR LOST
BUSINESS OPPORTUNITIES), PUNITIVE OR EXEMPLARY DAMAGES, THE COST OF
ALTERNATIVE SERVICES, OR ATTORNEYS' FEES.

Disclaimer of Warraniios:

WE MAKE NO REPRESENTATIONS OR WARRANTIES REGARDING THE SERVICES OR
EQUIPMENT YOU RECEIVE FROM US, AND DISCLAIM ANY WARRANTIES OR
REPRESENTATIONS, EXPRESS OR IMPLIED, iNCLUDING ANY WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. We are not responsible for
circumstances beyond our conirol, including without timitalion acts or omissions of others, atmospheric
cordlitions, or acis of God. We do not promise unitterrupled or error free Service. We may not
manufacture any Equipment or software that you may use in conneclion with your Service, and your only
warranties and representations with respect to Equipmenl or soltware are those provided by the
manufacturer (with respec! to which we have no liahilily whatsoever),

About These Tetms and Conditions:

I you lose your copy of this Agreement, you may refriave a current electronic copy from www.choice-
wireless.com al any {ime. At any time and at our sole discretion, we may change the terms and conditions
of this Agreement, including any charge ar fee, or we may require a new charge ar lee. We will make
reasonable efforls to notify you of any material changes to your Service by text message and by posiing
the updaled terms and plans at www.choice-wireless.com.

Applicable Law:

Your Agreement and Choice's provision of Services to you are subject to (a) the laws of the state in which
the Service is obtained and (b) any applicable federal or state laws. In the event of an inconsistency
between any governmental requirement and this Agreement regarding the provision of & Servica thal is
subject lo the governmental requirement, the provisions of the governmental requirement will apply o the
exlent necessary to avoid the inconsistency.

Assignment:
Chaice may assign this Agreement to ancther enlity withoul any advance consent from or natice to you.
Yau may not assign this Agreement without our consent.

Mo Walver; Severability:
If Choice does not enforce any right or remedy available under this Agreement, that failure is not a
waiver. If any parl of this Agreement is held invalid or unenforceable, the remainder of this Agreement will

remain in foreca.

Third Parties:
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This Agreement is for the benefit of you and Choice only, and not any third parly.

ARBITHATION:

ANY DISPUTE ARISING OUT OF THIS AGREEMENT OR RELATING TO THE SERVICES AND
EQUIPMENT MUST BE SETTLED BY ARBITRATION ADMINISTERED BY THE AMERICAN
ARBITBATION ASSOCIATION, USING THE WIRELESS INDUSTRY ARBITRATION RULES.
INFORMATION REGARDING THIS PROCEDURE MAY BE FOUND AT WWW.ADR.ORG. EACH
PARTY WILL BEAR THE COST OF PREPARING AND PROSECUTING ITS CASE. WE WILL
REIMBURSE YOU FOR ANY FILING OR HEARING FEES TO THE EXTENT THEY EXCEED WHAT
YOUR COURT COSTS WOULD HAVE BEEN IF YOUR CLAIM HAD BEEN RESOLVED IN A STATE
CQURT HAVING JURISDICTION, THE ARBITRATCR HAS NO POWER OR AUTHORITY TO ALTER
ORMODIFY THE AGREEMENT OR THESE TERMS AND CONDITIONS, INCLUDING THE
FOREGOING LIMITATION OF LIABILITY SECTION. ALL CLAIMS MUST BE ARBITRATED
INDIVIDUALLY, AND THERE WILL BE NO CONSOLIDATION OR CLASS TREATMENT OF ANY
CLAIMS. THIS PROVISION IS SUBJECT TO THE FEDERAL ARBITRATION ACT. YOU UNDERSTAND
AND ACKNOWLEDGE THAT BY AGREEING TO THIS ARBITRATION CLAUSE, YOU ARE WAIVING

YOUR RIGHT TO A JURY TRIAL.

Entire Agreemeant:
This Agreement is the eniire Agreemen! between you and us, which may only be amended as described
above. This Agreement supersedes any and all statemenlts or promises made te you by any of our

employees or agenls.

Lifeline Services:
As part of fedferal governmenl program, we offer discounted wirgless service o qualified low income
residents in selected States, For guestions or to apply tor Lifeline service, call 1-800-CHOICER if you are

a US Customer, or 340-220-CHOICE if you are a customer of the US Virgin Islands
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- LFCC Farm 481 AR

. OMB Canirol Mo, 3060-0986 -

".OME Control Mo, 3060-06819 :
Juy20iz s

<010>  Stedy Areg Coda 559007

<01%>  Study Area Hame Lommnet of Nevada, LLC

<020> Program Year I0t4

<030> Contact Name - Person USAT sheuld centacl regarding this data Roban Ranasaja

(35>  Conlact Telephone Number - Number of person identifad in data line <G30> 501-448-1249

<D39>  Contact Email Atdress - Email Address of parson identified in data line <030>  rohaaranaraja@awet.Lom

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER |5 FILING ANNUAL REPQRTING OM ITS OWN BEHALF:

{ certify that 1 2m an afficer of tke reporting carder; my respansibitities Include ensuring the accuracy of the annusl reporting requirements for unlversal service support
recipients; and, to the best of my knowledge, the information reparted on this form and in any attachments Is accurate,

%’7 /W Data /'D"f{"(g

riame of Aeporting Carier: Commnat of Nevada, LLT

signature of Authorized Officer: Cf‘g’_‘ =

Frinted name of Autherized Officer: Lau Yorrasetti

Yitle or putition of Authorized Officer: Prasident/CEQ

Telephone number of Autharized Gificer: 501-338-5968

Study Ares Code of Nepesting Carrier: 559007 Fiting Due Dala for this form: 10/15/2013

Persans willfully making falie statements on this form can be panlshed by fing or farfeitura under the Cammunications Act of 1924, a7 U5 C. 55 507, 503(b), er fine or
irnprisnnment uader Title 13 of the United 3tates Code, 16 UL5.C § LOGL.






